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This document explains, pursuant to the Law on Promotion of Use of Alternative Dispute
Resolution (the “ADR Law”), a summary of proceedings at the Fukuoka Bar Association Dispute
Resolution Center (the “Center”) with respect to ADR commissioned by the Ministry of Foreign
Affairs based on the Convention on the Civil Aspects of International Child Abduction (the “Hague

Convention”).
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Name Location Operating days and hours
Fukuoka Bar Association | Fukuoka Bar Association, 4-2-5, (Front Desk)
Dispute Resolution Ropponmatsu, Chuo-ku, Fukuoka- | Monday through Friday
Center shi, Fukuoka-ken 10 am to 4 pm
TEL: 092-741-3208 (Mediation / Arbitration
(Japanese only) Sessions)
FAX: 092-752-1330 As a general rule,
E-mail:hagueadr@fben.jp Monday through Friday
10 am to 5 pm
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* General ADR is handled at three locations: Fukuoka Bar Association, Kitakyushu Center and

Kurume Center. ADR under the Hague Convention is only handled at Fukuoka Bar Association.
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1 Areas of Dispute Handled at the Center

ADR under the Hague Convention addresses disputes over the return of a child or parents’ access

to a child. In addition to these disputes, you can also address child-support payments, divorce or
other family-related disputes.
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2 Types of ADR Proceedings
There are two types of ADR proceedings:
(1) Mediation for settlement (mediators will help the parties resolve a dispute through mutual
discussion; hereinafter referred to as “mediation”); and
(2) Arbitration (arbitrators will make a decision based on an agreement between the parties to refer
the dispute to an arbitrator’s decision).
There are some cases where mediation proceedings are, at some point, changed to arbitration
proceedings based on the parties’ agreement or where arbitrators recommend settlement during the

arbitration proceedings.
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3 Method of Application
(1) Applicant

If you wish to resolve your dispute through mediation / arbitration, please request an explanation
from the Center for a summary of the proceedings based on this explanation document. If you
have any questions, please contact the Center via e-mail.

An application cannot be made for mediation / arbitration orally. You must prepare the
application form in English or Japanese as a general rule, attach the necessary documents (e.g.,
photocopy of the decision for assistance by the Ministry of Foreign Affairs of Japan, power of
attorney, photocopy of evidence, etc., and this document with your signature at the end,
photocopy of your passport) and submit all documentation to the front desk of the Center through
registered mail, return receipt requested (including international courier, EMS) or e-mail. You
may receive permission to submit the application form in another language depending on the
Center’s decision.

If the application form, or other documents or evidence are in a foreign language other than
English, please attach a Japanese or English translation. The number of copies of the
application form and evidence to be submitted is the number of respondents plus 3.

(2) Respondent

After receiving a request form and other documents, please fill in the answer form enclosed and
notify the Center whether you will participate in the mediation / arbitration proceedings or not.

When you participate in the mediation / arbitration proceedings, please submit a written answer
containing your arguments in Japanese or English. When you submit a written answer and other
documents in a language other than Japanese or English, please attach a Japanese or English
translation.

The number of copies of the written answer and evidence to be submitted is the number of
applicants plus 3.

Although we have sent you this explanation document together with the request form, please
request any further explanation from the Center regarding a summary of the proceedings, etc.,
based on this explanation document before commencement of sessions.

(3) Attorneys
You may retain attorneys to represent you; however, as a general rule, they must be lawyers as

recognized under the laws of Japan. In this connection, there are cases where you may receive
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permission to retain an attorney who is not a lawyer, therefore please contact the Center for details.
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4 Selection of Mediators / Arbitrators, Expert Members and Interpreters
(1) Mediators / arbitrators will be selected by the Center from the list of candidates (lawyers
with experience of 5 years or more, those familiar with domestic relations cases who are
deemed appropriate by the President of the Fukuoka Bar Association) prepared by the Center.
Alternatively, the parties may select mediators / arbitrators by mutual agreement.
(2)  As a general rule, 2 mediators / arbitrators (one male and one female) will be selected.
(3) An Expert Member (lawyer) may be appointed from lawyers in order to confirm the
intention of children.
(4) When the applicant, respondent or children do not have competence in Japanese, an
interpreter may be appointed from the list of interpreters. As a general rule, the parties do

not need to bear the interpreter’s fees.
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5 Process of Proceeding

(1) A summary of the proceedings is as set out in a separate flow chart. Mediators / arbitrators
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will listen to explanations from both parties in a careful and thoughtful manner, and in a
position of neutrality.

(2)  Mediation / arbitration will be conducted in Japanese or in English. You may receive
permission to use another language depending on the Center’s decision.

(3)  Aparty residing outside Japan may come to the Center on the dates of mediation / arbitration
sessions, or use an online video call system or international telephone to attend them.

A party residing in Japan must come to the Center to attend mediation / arbitration sessions,
as a general rule. However, you may receive permission to attend mediation / arbitration
sessions through an online video call system or telephone depending on your situation.

(4) There may be cases in which the mediators / arbitrators listen to explanations from the
applicant and respondent on different dates, although, as a general rule, they listen to such
explanations on the same dates.

(5) Mediation / arbitration sessions will, as a general rule, be held during the hours between 10
am and 5 pm Japan time, and each session will take about two hours.

(6)  As a general rule, approximately four mediation / arbitration sessions will be held, with the
aim of reaching an early settlement.

(7)  There may be cases in which the mediators / arbitrators make inquiries or investigate
necessary matters through telephone or other means outside mediation / arbitration sessions,

in order to facilitate an appropriate resolution of the case.
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6 Method of Notice / Communication
(1)  Service and notice of a photocopy of the application for mediation / arbitration, the original
of the settlement agreement, Document of Settlement (i.e. a document containing details
of the settlement agreement and stating that the settlement agreement has been concluded),
a photocopy of the arbitration award, a photocopy of a withdrawal, notice for leave, notice
of conclusion of the proceedings, etc., shall be made by certified mail, acceptance-recorded
mail, international mail with notice of receipt (excluding cases where they are delivered to
the party in person).
(2)  The above-mentioned documents (excluding the original of the settlement agreement and
Document of Settlement) may be sent to a party residing outside Japan by e-mail.
(3) Service and notice of other matters shall be made by means which the Center considers

appropriate, such as ordinary mail, telephone, facsimile or e-mail.
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7 Preservation and Return of Documents Submitted

The original settlement agreement, Document of Settlement and the original arbitration award will

be preserved at the Center for 30 years after conclusion of the proceedings. Other records and

documents will be preserved at the Center for 10 years after conclusion of the proceedings.
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8 Treatment of Confidential Information

(D

2)

€)

Mediation / arbitration proceedings will not disclosed to the public. Mediators / arbitrators,
expert members, interpreters translators and officers of the Fukuoka Bar Association comply
with duties of confidentiality and the proceedings will be kept confidential. In addition,
documents and information submitted during the mediation / arbitration proceedings will be
kept confidential.
However, for cases that fall under the Hague Convention for which a decision for assistance
by the Minister of Foreign Affairs has been made, we are obligated to submit a report about
each individual case to the Ministry of Foreign Affairs, and through the preparation and
submittal of the report, we will provide the Ministry of Foreign Affairs with the names of
the parties, etc., addresses, phone numbers, the number and name of the case, a summary,
process and conclusion of the case, and other information that has been disclosed to the
Center.

Furthermore, for improvement, training, public relations and other similar public interest
purposes in connection with mediation / arbitration systems, we may anonymously disclose
cases by means appropriate for each such purpose without disclosing the names of the parties.
We may continue the proceedings without notifying the respondent of the contact
information or other personal information of the applicant at least until a final agreement
has been reached.

Furthermore, if you inform the Center of your phone number or e-mail address, etc., you
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do not need to disclose your address or other contact information.
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9 When a Case is Terminated Mid-Process
(1) Incase of mediation

[1] The applicant may withdraw the application and terminate the proceedings. The
respondent may also leave the proceedings and terminate the proceedings.
In either case, please submit a document (withdrawal, notice for leave).

[2] When mediators judge that formation of a settlement agreement cannot be expected, taking
into consideration the nature of the dispute, a gap in opinion between the parties and other
situations, the mediators may promptly terminate the proceedings and notify the parties
that the proceedings are terminated.

(2)  Incase of arbitration

[1] The applicant may withdraw the application and terminate the proceedings (provided that
the respondent does not object to the withdrawal). In such a case, please submit a written
withdrawal.

For the avoidance of doubt, when you agree to arbitrate, please note that in the case of
arbitration, the respondent will not receive permission to leave the proceedings.

[2] Arbitrators will dismiss the application when the parties’ agreement to arbitrate is void

or there are grounds for revoking the agreement.

[3] The arbitration proceedings will also end when both parties agree to terminate the

proceedings.
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10 Documents to be Prepared When Parties Reach an Agreement / Arbitration Award

(1) In case of mediation

[1] When a settlement is reached between the parties, mediators / arbitrators will prepare a
settlement agreement containing the details of the agreement reached (the return of
children, access to children, child-support payments, etc., the amount of contingency
fee and the proportion of its cost burden) in Japanese with an English translation
attached thereto.

[2] Both parties shall affix their names and seals to / sign the settlement agreement prepared
by mediators / arbitrators, and the mediators / arbitrators will sign / affix their seals to
the settlement agreement as witnesses.

[3] The number of copies of settlement agreement to be prepared is the number of parties
plus 1 as a general rule, and one original document will be delivered in person to each
party or sent by international mail with notice of receipt, etc., afterwards.

[4] In cases where mediators / arbitrators consider it appropriate, mediators / arbitrators
may have a settlement agreement concluded by having both parties sign / affix seal on
a document stating that he / she accepts the terms of settlement proposed by the

mediators / arbitrators and submit such document to the Center.
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In this case, mediators / arbitrators will produce a Document of Settlement (i.e. a
document containing the details of the settlement agreement and stating that the
settlement agreement has been concluded) and attach the documents submitted by the
parties thereto. The number of copies of the Document of Settlement to be produced
is the number of parties plus 1, and one original document will be delivered in person
to each party or sent by international mail with notice of receipt, etc., afterwards.

(2) In case of arbitration

[1] Mediators / arbitrators will prepare an arbitration award containing the main text
(judgment as to the return of children, access to children, child-support payments, etc.,
as well as the amount of contingency fee and the proportion of its cost burden), reasons
for judgment (which will be omitted when the award follows the details of the
agreement reached between the parties) in Japanese with an English translation attached
thereto, and the mediators / arbitrators will sign / affix their seals to the award.

[2] The authenticated copy of the arbitration award will be kept at the Center.

[3] A photocopy of the arbitration award will be delivered to each party in person or sent

by international mail with notice of receipt afterwards.
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11 Types, Amount, Calculation Method, Payment Method of Fees
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(4)

Application fees

In principle, you do not need to pay fees to file mediation / arbitration proceedings.
Contingency fee

If the settlement agreement or the arbitration award only addresses return of or access to
children, as a general rule, you will not need to pay a contingency fee. However, if the
settlement agreement or the arbitration award contains child-support payments or other
matters, you may be required to pay a contingency fee for such matters (consumption tax
will be added). As a general rule, the contingency fee shall be borne equally by the parties.
Other expenses

Expenses to use an online video call system (e.g., internet connection usage charges and
telephone charges, etc., based on a contract with a telephone company) shall be borne by
each party. Furthermore, travel and accommodation expenses in cases where parties
come to the Center to attend sessions, fees to retain attorneys, shall be borne by each party.
Payment method

Payment of contingency fee, etc., from outside Japan to the Center and refund of overpaid
amount (if any) from the Center to outside Japan shall be made by yen-based international
postal money order. No other method of money transfer (e.g., check, credit card) may be
used. Costs incurred for any refund from the Center shall be borne by the parties and will
be deducted from the amount to be refunded.

When you pay a contingency fee, etc., to the Center from within Japan, please bring cash
to the Center with you or transfer it to the bank account designated by the Center. For the

avoidance of doubt, transfer fees shall be borne by the parties.
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12 Handling of Complaints

(1)

(2)

Complaints regarding mediation / arbitration proceedings shall be made to this Center in
writing (including facsimile and e-mail), etc.

This Center will take appropriate measures, such as investigation regarding the details of
the complaint, and notify the person who made the complaint of the facts confirmed and

the measure taken when the Center considers it necessary.
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13 Applicable rules and bylaws
The rules and bylaws regarding proceedings of dispute resolution established by Fukuoka Bar

Association will apply to the proceedings.
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Date:

I have received the above explanation, understand it, and agree to participate in the
proceedings in accordance with the explanation.

Sign:

Print Name:
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